C YEI0 HAYATL?

B komopoii Mbl y3Haem, 4mo 0esio He 8ce20a 8 3HAHUAX,
a makce 0 MoM, Ymo He HYHCHO nepexodumsb
yepes nponacms no wamkomy mocmy

NyTb YYEHUKA

WCTUHHBI UK NOXKHBI CneaytoLne YTBEpPKAEHUA:

® eC/in paCcCKa3aTb YeJI0OBeKY 0 Bpeae KypeHuA, OH nepecTtaHeT KypuTb;
® TOT, KTO noceLllaeT 3aHATNA N0 MeHeAXKMEHTY, CTAaHET XOPOLINM MeHeXXepoM;

® TOT, KTO 3aNuCascA Ha 04eHb 3P EKTUBHDIN KypcC No Be6-AU3aiiHy, CTaHET NPeKPaCcHbIM
Beb-au3aiiHepom;

® eCnu HayyuTb YeNI0BEKA Aenarb YTo-1Mbo NpaBuiIbHO, OH HUKOrAa He owunbeTcs.

MNokasanocb v Bam XoTA 6bl O4HO U3 3TUX YTBEPIKAEHMA UCTUHHBIM?

KoHeuyHo e Her, MOTOMY 4YTO Ha ycnex BinaeT MHOXXeCTBO dJaKTOPOB.

15
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MhaBa 1. C yero Havyatb?

Mpouecc obyyeHuns nogobeH nyrewecrsnto. OHO HAYMHAETCA TaM, rIe YYEHUK HAXOAUTCA B AaH-
HbIi MOMEHT, 1 3aKaH4Y1BAETCA, KOrLA OH AocTuraet ycrnexa (B yem 6bl TOT HU 3aKnioyancs). Ko-
HeL, NyTelecTBMA 03Ha4YaeT He MPOCTO HAKOMNEHWE HOBbIX 3HAHWI, HO MOABNEHME CMOCOBHOCTM

K HOBbIM delicmBusm.
AU
/ ~ W
\ \ NN AU

) ~_
/ / \ J

TEO// L/ S

VITaK, ecnm CMbICN NyTeLecTBMA HEe TONbKO B NPUOOPETEHNM 3HAHWIA, TO B 4eM e ele? KaKas
Apyras cocTaBasiollan Heobxoanma ans ycnexa?

YET0 HE XBATAET?

[ns Toro yTOoObI ,U,O6I/ITbCFI ycnexa, Ball yHeHUK JOJ/TIKEH I'IpOVITVI paccroaHmne oo HEO6X0/J,I/IMOFO
KOHe4YHOoro nyHkta. OT4acTi 370 03HaYyaeT 3anofiHeHune I'IpO6€ﬂOB B 3HaHWK, HO, KaK Mbl yXe ro-
BOpWIU paHblle, BO3MOXHbl€ HEAOCTATKM MMUN HE OTPaHUYMBAlOTCA.

Ecnv Bbl MOXeTe UX onpeaenunTb, To npouecc obyyeHus dyaet 6onee achHeKTUBHBIM.

/\‘ HNosonbHbIN

y4eHUK

YueHuk TlpoGen B Gyayuem
ceifuac »
/



MyTb y4eHnKa

PaccmoTpum, K Npumepy, cieaytolive cutyaumn. Yero MoxeT He XBaTtaTb A5 yCNewHoro obyye-
HUA B 3TUX CNyYasax?

® ANVCOH — NpOEKT-MeHeaKep B KOMNaHUW, 3aHUMatoLLercs pa3paboTKoi cainToB. TonbKo
4TO OHa Cornacunach BECTU KypC No ynpaBneHuto NpoeKTami B LWKONe Au3aiiHa Ana CTyieH-
T0B (haKy/bTeTa Xy/10eCTBEHHOTO AKn3ainHa, 60NbLINHCTBY U3 KOTOPbIX 18—19 neT. OHu byayT
nocetarb 3TOT Kypc, NOTOMY YTO TaKOBbI TpeboBaHus y4ebHON NPOrpammbi.

e MapKyc BeaeT ABYXAHEBHbIN NPAKTUYECKNUIN CEMUHAP, NOCBALLEHHbIN MPOEKTUPOBAHNIO
6a3 faHHbIX MO HOBOW TexHoNornn. CemmnHap NPOXOAMT yiKe BO BTOpOI pas, 1 Mapkyc
nepecmaTpuBaeT ero NporpamMmy, NOCKONbKY B NePBbIA pa3 OHa NoKa3anacb CAULKOM
MpoCTOM.

e Kum paspabarbiBaeT ceputo OHNaiH-KypcoB Ans 60/bLIOA MeXayHapoAHO KoMNaHuK, Ko-
TOopas HeflaBHO 06beANHMNACH C MeHee KpynHbIM 6u3Hecom. KomnaHumu HamepeHbl Nprob-
PECTV HOBYIO €AMHYI0 CUCTEMY 3aKYMOK, KOTOpas 3aMEHUT UX CTapble cucteMbl. COTPYyAHUKAM
MeHee KpynHOW KOMNaHuu, KpoMe TOro, NPUAETCSA NepeHsTb OMbIT CBOEro 6onee KPynHoro
naprtHepa.

MogymaiTe, Yem npolecchl 06yyeHus ByayT OTANYATLCSA B KAXKAOM M3 3TUX clieHapues. Kak
MMEHHO JOMKHbI 16ACTBOBATL YY4ACTHUKI Nepe/ Ha4yanoM NpoLecca 1 no ero OKoOHYaHum?

— 370 Kypc No ynpassieHuo — S TOMbLKO YTO CO3AAN AUGTPAMMY
npoemamu" laHTa Ana calita moero Asau.
\/
YyeHuk DosonbHeriA
ceuac yueHuK

8 Gyayuiem

Tipo6en

B cnyyae ¢ AMcoH npoben, BO3MOXHO, TONIbKO B 3HAHUAX: CTYAEHTbl NPUAYT Ha 3aHATUSA, HUYero
He 3HasA 06 ynpaBaeHUU NpoeKTamu, a yiayT, NonydnB HOBYIO MH(OPMALUIO.
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[naBa 1. C yero HayaTb?

Ho Hey)enn cymma 3HaHWIM Mo yNpaBaeHnio NPoeKTamMn — 3T0 BCe, YTO HeO0HX0AMMO, YTOO b
cTaTh yCnelHbIM MeHemKepom? [1s 3ToM Lienu Bce xe Tpebyetcs 6onblie, 4em NpPocTo Bnaje-
H1e uHbopMmaLment. M, KoHeYHO, 3TO OTHOCUTCA He TONbKO K Kypcy An1coH. [laBaiite nocmo-
TPUM, KAKUMM MOTYT BbITb NPENATCTBUSA B NpoLiecce 0bydeHus.

NMPOBEJIbl B 3HAHUSAX

OctaHoBMMCA noapobHee Ha Npobenax B 3HaHMAX, UK HeaoCTaTKe MHbOopMaLLUK.

B 60nblIMHCTBE c/iydaeB NPUHATO CYUTATb, YTO BCE AENO0 B l/IHCbOpMaLI,I/II/I — 6y,£l,b y cnyuwarensa
HYXHbl€ 3HaHNA, OH MOT Obl HemenneHHo ﬂ,O6I/ITbCF| pesynbrara.

HepnaBHo 5 paboTana Haj NPOEKTOM, Lie/Ibio KOTOPOTo 6bI10 HayYUTb MEHEAKEPOB MO NPoAa-
)Xam HaBblKaM CO3AaHu1sA TOBAPHOTO NPEANOKEHNUS ANs NOTEHLMANbHbIX KNMEHTOB. MeHeaxepbi
AOMKHbI YMETb OMpeaennTb, KAKON UMEHHO NPOAYKT Jlyylle BCEro COOTBETCTBYET NOTPEOHOCTAM
TOrO AW MHOTO K/IMEHTa, a 3aTeM BbiGpaThb ANs HEro PsiA ONTUMasbHbLIX BapUAHTOB.

Ham TpeboBanocb nepecMoTpeThb CTapbiil y4ebHbI Kypc, NPpeAcTaBAAaBLIMIA cOBOii YeTbipe cnai-
Aa C nepeyncneHnem Bcex xapaKTepucTMK NpoayKLmMmn — 1 Bce.

Kak Bbl lymaeTe, CIOMMUTCS N TaKoe ypaBHeHne?

-

Ksanuqmuupdsaﬂnuﬁ
MeHefxep MO NPOAAXAM




MyTb y4eHnKa

KoHeuyHo e HeT — faxe ecnu COTPYAHMKM BbI3yOPAT BClo MHOpPMaL Mo Ha cnaingax, 3To
He 3HAYWT, 4TO OHM cMOryT 3 eKTNBHO ee 1cnonb3osatb. Ho, 6e3ycnoBHO, NpaBUIbHas

MHbOpMaLNsA — BaXHbI KOMMNOHEHT ypaBHEHMA.

Xopouwmii
OTtHoweHue MeHenxep
no npoaaxam

TTpasunbHas TTpakTuka

WH@OopMaLIUs

MHbopmaLmsa — 3T0 CBOETO POAA MHCTPYMEHT, KOTOPbI HEOOX0AMM BalUMM CAYLIATENAM, YTOObI
nencreoBatb. Camo no cebe obnagaHune HbopmaLmen — 3To He JOCTMKEHUE. Pe3ynbTar noss-
nsetcs, Koraa 3ty MHMopMaLMIio NpUMEHSIom Ha Npakmuke.

Mo CyTu, Balln cnywaTtenn A0IKHbI 3anacTnucb BCem HEO6XO,D,VIMbIM Ana nyrewecrTeunA.

Ho nm TaK xe HEO6XOLI,I/IMO NMOHMMaTb, YTO MOXHO cdesnamsb C ﬂOﬂyHGHHOI?I I/IHdZ)OpMElLI,I/IGI?I.
NimeTb I/IHC|JOpMaLI,VHO, HO He 3HaTb, KaK N KOraa €ee NpumeHATb, — TO e CamMoe, YTO MUMETb OT-
NNYHYI0 Nanatky, HO He 3HATb, KaK €€ CTaBUTb, NI e NOTPaTUTb MHOTO AEeHEr Ha npocbeccmo-
HanbHY0 KaMepy 1 npu 3Tom aenartb njoxXme CHAMKHU, NOTOMY 4YTO Bbl HE pa306panMCb, KaK

oHa paboraer.
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[naBa 1. C yero HayaTb?

Ecnu cnywartento HegoctaeT nnllb 3HaHWW, To 3aja4a nepen saMmu CTOMUT AOBOJIbHO NpocCTasd,

0c06€HHO B Hallly MHtopMaLMOHHYO 3Moxy. CyllecTByeT MHOXECTBO NPOCTbIX M AOCTYMHbIX CMO-
co60B nepeaasarb UHhOpPMaLMIO.

[ipyroe npevmMyLLecTBO Hallei 3MoX1 B TOM, YTO CIyLIATENAM He 00A3aTe/IbHO AepKaThb B ronose
BCIO MH(OPMALMIO Ha NPOTAXEHUN CBOEro NyTellecTBMA K ycnexy. ECiu fononHuTtenbHble,
MeHee BawHble, CBefleHns oHuM ByayT fo6MpaTh B Npoliecce, Bbl CMOXETE C CAMOro Hadyana
COCPefoTOYNTLCA Ha OCHOBHbBIX MOMEHTAX, KPUTUYECKM BaXHbIX AN 00ydeHus.

Y10 KacaeTcs oCTanbHOrO Matepuana, nogymanTe, Kakum 06pa3om MOXHO 06bEANHUTL ero
B OAVH Pecypc, K KOTOPOMY Cywwatenu B ciydyae HeobxoanumMoCTy Bceraa CMoryT 06patuTtbes.

ECNM Yy HUX NOABUTCA BO3MOMHOCTb NOJIy4aTh MHPOPMALIMIO UMEHHO KOTAa HYXHO, OHU OyayT
LLeHUTb ee ropasao 6onblue.

/J_‘/ — MHe Kak pa3

Tionoswd HYXHbI 661N
nytvl\.j HOBLIE HOCKU.

OtnuuHo!
/

Z/

N

CHapsikeHue
ana
nyTelecTeus

AL

B cnepytouimx rmasax mMbl noApo6Hee paccMoTpKM cnocobbl NOArOTOBKM MaTtepuanos Ans Ballnx
cnywarenen.



MyTb y4eHnKa

MPOBEJIbl B HABbIKAX

MpeAcTaBuM, 4TO A ONpesennna HaqyanbHy U KOHEYHYIO TOUKM CBOETO NyTW, COCTaBWIA MaH
AeiCTBMIA U MOAFOTOBMNA BCe HEOOX0AMMbIE pecypchbl. [0TOBa /i i Tenepb K TOMy, 4TobbI Npe-
oponeTb Annanayckyio Tpony?”

CKopee Bcero, HeT.

He6onblwas nocneobepeHHas nporyaka — BOT NOKa Npejen Monx BO3MOXKHOCTe. Tak Yero xe
He xBaTaer, yTo6bl Annanayckas Tpona okasanacb MHe no cunam? Eule 6onblie cHapsixeHUA?
MnaHnpoBaHua mapLpyTa?

He coBcem. EQMHCTBEHHOE, YTO MOATOTOBUT MEHS K CEPbe3HOMY MHOTOAHEBHOMY NeLlemy nyte-
LecTBMI0, — GOrarhblii OnbIT N0X0A0B. M faxe meHee ambULMO3HbIN MapLUPYT NOTpedyeT NpaKTu-
K1 1 xopoluein hr3nyecKom noaroToBKu.

INANNTUYECKME TPEHAXKEPDI UK TPEHAKEPbI-CTENNEPbI, BO3MOXHO, MOMOTYT NPUOIN3UTLCA

K LLenu, Ho YToObl COBEPLUMTL CEPbE3HOE NyTellecTBue, NOHAZL0OUTCA MHOTO TPEHUPOBATLCA
Ha MeHee CIOXHbIX MapLpyTax. [laxe ecnu 661 MHE yAanoCh BblydnTb BECb NYTEBOAUTENb

no Annanayckom Tporne, OTNPaBUTLCS B MOXOA MO HEN NPU OTCYTCTBUM HEOOXOAMMON thusmnyec-
KO MOATOTOBKM 1 HaBbIKOB BCE PaBHO 6blN0 Gbl HE 0YEHb XOPOLLEN UAEe.

B nto6bIx ancumnnnHax caywaresnn 4aCcto OKasblBatloTCA B aHanornyHowm cntyaumnmn: OHM nony4va-
0T TeopeTnyeCKne 3HaHnAa U3 KHUT Unn NEKUUN, HO HE UMEIOT BO3MOXKHOCTY NOMNpPaKTMKOBATbCA
WNn pa3BnTb HaBbIKN.

Annanayckas
Tpona

* MapLpyT Ans newmx TypuctoB B CeBepoamepUKaHCKON ropHol cucTeme Annanayu NpoTAMEHHOCTLIO OKOMO 3,5 ThIC. KM
lpum. nep.
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MhaBa 1. C yero Havyatb?

HABbIKH VS. 3HAHUA

O6naaarb HaBbIKOM — HE TO e camoe, 4To 061aaatb 3HaHMem. YTo6bl onpeaennTb, Yero
MMEHHO BaM He XBaTaeT, Hy)XHO 3aJaTb BONPOC:

Moxcem nu yenosek 8 aHHOU cumyayuu cmams NpogeccuoHanom 6e3 npakmuku?

Ecnu Bbl OTBETUTE «Aa», 3HAUNT, A€N10 HE B HABbIKax. A eC/IN «HeT», TOTAa BallMMm CiyLiaTe-
NAM NPUAETCA NPAKTUKOBATLCSA, YTOObI NOMYUYNUTb HYMHYIO KBanuduKaumio.

Mpeanarato HebonblUOE yNpaxHEeHe, KOTOPOe NMOMOXKET B NIAHMPOBAHMK y4e6HOro Npo-
uecca. laBavite nourpaem B «HaBbIK AN HET?».

A He lymato, uTo coxpaHeHue fokymeHTa B Word, 3anonHeHune nMcTka paboyero BpemeHu
WY NPUrOTOBNEHNE MAaKapOoH C CbIPOM MOXHO CYMTATb HaBbIKaMK (XOTA B OTHOLLEHWU Mo-
CNeJIHEro A rotoBa U3MEHWUTbL CBOIO TOUKY 3peHus). Bce ocTanbHoOE B CNUCKe, MO-MOEMY, Mo-
TpebyeT NpaKTUKu.

Bpsaa v KTo-HMbYAb pewwunT BbiOpaTh ANnanaycKyo Tpony Ans NepBoro NoxoAa — TOYHO TaK
K€ HEe CTOMT ¥/aTb, YTO C/yLIaTeNy Hay4aTcs BCEM HaBblKaM Ha NEPBOM 3aHATUN. MpaKTu-
Ka [I0/KHa CTaTb HEOTbEMIEMOI YacTbio Npouecca 0bydeHus.




MyTb y4eHnKa

HEAOCTATOK MOTUBALIUUN

Ecnn yenoBeK 3HaeT, YTo Aenartb, HO NOYEMY-TO HE NPeANPUHUMAET AeiCTBUI, 3HAUYNT, Y Hero

HeAo0CTaTO4YHO MoTMUBaLUn.

anI‘-WIH TAaKOro HegoCTaTtka MOXKET ObITb HECKOMBKO. B0O3MOXHO, OH He 04YeHb BEPUT B KOHEYHbIN

pesynbrar nnn uenb.

— XM... 9 3Haro,
THI Aymaellib, YTO
TaK NPasusbHoO,
HO 2 He BrionHe
corsaceH...

3
2"

BbiBaeT, YTO NPEANOKEHHbIN MYTh KAKETCA 6€CCMbICNIEHHbIM.

Bo3moxHo, yenosek BCTPEBOXEH NN 6ouTtcs nepemeH.

— YepT, 2 3HAKO, UTO HyXHO
WATU B TOM HANPaBneHun, Ho yxe
CTGHOBUTCA MO3AHO, G A HUKOTAQ He
XoAun no ToMy mapwpyTy. Yro-To
MHe 3TO0 He HpasuTcs, 60rOCb, A He

ycneto A06paTthca TyAa AO TEMHOTLI. N
OcTaHycb-Ka 2 nydlwe 3aecb. 370,
KOHEYHO, He UACASTLHLIA BAPUAHT, M
HO, MO KpaiiHeii Mepe, 3aecb f

A He noTtepsakoCh...
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MhaBa 1. C yero Havyatb?

WNHorga noaun Bce Bpema OTBEKAKTCA UK HE MOTYT COCPEeLOTOYUTLCA.

— O, cmoTpu, Kakue Aepesbsl
3popoeo! A kakue roperl.. OW,

A Ke KyAa-To wen. 4T0-TO A

N 3aNyTanca C 3TUM MapLUPYTOM.
% 7))
% L AR

TNl
\_/\ /\

Mnu ke KOMy-TO MPOCTO He X04eTcs npunaratb YyCUnni.

|
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NHoraa Heyaa4dn CBA3aHbl C TEM, YTO YENOBEK HE MOXKET YBNAETb KAPTUHY LLEJTMKOM.

— TbI cben sce
6aTOHUMKU U BBINUN BCHO
soay?! MeI e TOnbKO
BLIWSIA, A HAM elue

vatm u uatml

&1



MyTb y4eHnKa

Konnera, ¢ KOTOpOIZ Mbl HElaBHO 06C\/}K[J,afll/l TeMy motnBauunmn, CHUTAET, YTO 3TO HE npo6nema
opraHusaTtopa yqe6Horo npouecca. Mo ee MHEHUI0, NIOAN AOMKHBI CAMM 3a60TUTbCA 0 CBOE
mMmoTmnBayunn. ﬂpeno,anaTenb e He B COCTOAHUW KOHTPO/IMPOBATb 3TOT aCMeKT. A cornacHa c Hen
Nnb OTHACTU: HENb3A HAaCUIbHO 3aUHTepecoBaTb Ciyllartend. Ho ecTb cnocobsl nogaepxarb
mMoTMBauuio.

To, KaK Bbl KOHCTPYMpYyeTe NpoLecc 06yYeHns, MOXeT NOBAUATL Ha NMOBEAEHME YY4EHUKOB. He-
AaBHO 6bIN0 NpoBeAeHO nccieaoBaHme (Song, 2009), B paMKax KOTOPOTO YHaCTHUKM NOAYHUN
CMUCKM 3aAaHnii. EQMHCTBEHHOE, YTO OTAIMYANO0 ABa BUAA CNUCKOB, — WPpKUGT. Hago 6bino onpe-
[IeNINTb CTEMNEHb CIIOXHOCTW 3ajaHNA.

3apaHus, n3noxeHHble 6onee MPOCTbIM WPUGTOM, 6binK KnaccudULMpPOBaHbl y4acTHUKAMM KaK
6onee nerkue. A rpynna, KOTOpoW NpULLNOCk pa3bupatb 6onee CAOKHbINA AN YTEHNUS WPUDT,
COOTBETCTBEHHO, OLleHMNa 3a[jaHNs KaK TPyA0eMKMe.

Jlarte Ha CNUHY, COTHNTE KONEHN, CTYNHA

MONOXNTE Ha MJIOCKYK NOBEPXHOCTb.

PyKU cCKpecTuTe Ha rpyau Uu NooMuTe
3a rofioBy, CLENMB nanblbl.

MpuxmuTte NoAGOPOAOK K rpyau.
Hanpsarute mbilibl 6piolHOro npecca
1 HAaKNOHWUTECH BRepes.

Asune na CHUHY, COIHUITIE KOACHM, CIUYNHH
HOAOWUITIE HA NAOCKYHO nObEpXHOCHTS.
/Py/w ckpeciume Ha z/ayé)u A HOLOWUHITIE
Ja 1040y, cyenub naious.

Hpummine /wz?fa/zaz?wc K yzyz)m
ficm/;ﬂmnie M &mwwaw npecca

uw Hak.tonmiecs bneped.

JT0 A0BONLHO TOHKWIA CNOCO6 BO3AENCTBMA HA MOTUBALMIO (U, MO AaHHLIM HEKOTOPbIX UCCe0-
BaHWUi, MHGOPMaLUA, NepeaaHHasn 6onee CNoXHbIM WPUGTOM, KaK HU CTPaHHO, 3aNoMUHaeTcs
nydwe). OaHaKo cyllecTByeT Macca Apyrux cnocoboB NoBAMATbL HA MOTMBALMIO B Xofe 0byye-
HUs. Hanpumep, pacckasbiBas 0 BO3MOMHbIX TPYAHOCTAX, Bbl MOMETE NOArOTOBUTL CNyLIaTENEN
K 06HApYXEHWNIO U UCMPaB/IeHUIO OWNOOK. Ho, C 1pYroi CTOPOHbI, OHU MOTYT PELIUTb, YTO BCE

3TO 1 BOBCE HE CTOUT yCI/IﬂI/II7I.
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[naBa 1. C yero HayaTb?

NMEPEMEHbI: KAMEHb NPETKHOBEHUA

Mpw nogrotoeKe yue6HOro npoLecca cieayer NOMHUTb O TOM, YTO HOBbI€ 3HaHUS, BO3MOXHO,
notpebyloT 0TKa3a oT CTapbix.

Korpa «Tavirep» Byac” meHsieT HanpaBs/ieHue yaapa, OH HEKOTOpoe Bpems HauMHaeT caaBaTb
B UTpe, HO NMOTOM, KaK NpaBuao, CHoBa BO3BpaLlaeTca B popMy. IT0 I0BOJIbHO CIOXHbIN Npoliecc,
MOCKO/bKY BKIOYAET B €6 He TONbKO NePeXo/ Ha HOBYIO TaKTUKY, HO U OTBbIKaHMWe OT CTapoii.

Koraa mbl Yemy-To o6y4aemcs, NoBTOpsiemMble 1efCTBUs 3aKPennsatoTcsa B namatv. Mbl HaunHaem
Bce 6onee 3chheKTUBHO MCNOb30BaATb HOBYIO MHMOPMALIMIO U BbINOAHATL 3aAa4n. ITO BaXHbIi
3Tan npotuiecca obyyeHus: He Byab ero, KatatbCsA Ha Benocunene 6bi10 Obl TaK e TANKENO Kak-
AblVi pa3, KaKk 1 B NepBbIil.

Cnoco6bHOCTb MO3ra K yCBOeHMIo MHGOPMaLMM — 370, KOHEYHO, NOAAPOK NPMUPO/bI, OAHAKO NpPW
NOBTOPHOM 06Yy4eHMI BO3HMKAIOT TPYAHOCTW: €C/IM BaM NOHaA00UTCA U3MEHUTb MU 3aMEHUTD
CYLLLECTBYIOLLYIO NPAKTUKY 06Y4EHMS, NPUAETCA CYMTATLCA C TEM, YTO Y CAyLLIATENEN e eCTb
onpeaeneHHas uHepyus 0BUMCEHUS.

OHU y3Ke ABUXYTCA B ONpeaeNeHHOM HanpasieHun, Npruyem Ha XoOpoLLEen CKOPOCTU, U BO MHO-
rOm npouecc 0by4eHns CTaHOBUTCA aBTOMATUYECKUM. A KOTa Bbl BbINONHAETE YTO-TO HA aBTO-
mare, To nepeAaete KOHTPONb Haj 3TUM NPOLLECCOM TOW YacTy MO3ra, KoTopas 0Co6eHHO He Tpe-
OyeT co3HaTeNbHOrO BHUMAHUS.

* 3nppuk ToHT «Taitrep» ByAc — amepuKaHCKNI ronbhUCT, 14-KpaTHbIil nobeautent TypHUPOB «Melimkop», CnopTcMeH
roaa no Bepcuu Laureus World Sports Awards: 2000, 2001. [Tpum. ped.



MyTb y4eHnKa

Ecnu 3apaHve HOBOE, MO3T TPATWT Ha Hero 0BO/IbHO MHOTO pecypcoB. Koraa, Hanpumep, Bbl
B NepBblil pa3 cafuTech Ha BeNOCUNES, TO, YTOObI YAePIKATLCA Ha HEM, HYHO XOPOLLIEHbKO CO-
CPeAoTOYNTLCA.

Korga Bbl yie Hay4ynTecb CHOCHO KaTaTbCs, TO MepecTaHeTe NaHUKoBaTb: «boxe, A cenyac ynaay,
yTO lenatb, YTo Aenath?» Hanpotus, Balle Tef0 Hay4uTCcs GanaHCUpoBaTh, U Bbl CMOMKETE COCpe-
JIOTOUUTLCA HAa APYrMX BaXHbIX MbICNAX BPOAe: «HepT, 3Toro 6peBHa He ObIN0 371€Ch B NPOLLbINA
pas!»

JT1a cnocobHOCTL MO3ra HeceT B cebe BaHble NOCieACTBUA ANA npoLecca obyyeHus.
BepHemcs K npumepy ¢ Kum, KOTopbiil 6bin NPpUBE/IEH B Hayane mMasbl.

Kvm pa3pabatbiBaeT cepuio OHNaiH-KypCoB A5 KPYMNHOW MEXAYHAaPOAHON KOMMAHMUM, KoTopas
HeAaBHO 06beanHMNach ¢ 6onee menkum 6usHecom. O6e opraHuzaymu NprobpeTatT eanHyo
CUCTEMY yNpaBNeHMs 3aKyMKamMm, 3aMeHsItoLLYI0 X cTapble cuctembl. COTpyAHMKAM MeHee Kpyn-
HOW KOMMNaHWU TaKKe NPUAETCS U3yYnTb MPAKTUKY paboTbl CBOEro NapTHepa.

[insa Koro, no Balemy MHeHUIo, 3aa4a N3y4eHns HOBOW CUCTEMbI OKaXeTCs 6onee CoXHON?
[ins rpynnbl, NPUBBIKILEN K CYLLEeCTBYIOLLEN NPAKTUKE, AN A5 TeX, KTO ByAeT yunTbCs HOBbIM
npoueaypam?
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MhaBa 1. C yero Havyatb?

O6eunm rpynnam, BO3MOXHO, MPUAETCSA NOTPYANUTLCSA NPU OCBOEHWUU HOBO KOMMbIOTEPHOM
CUCTEMBbI, MOCKOJIbKY OHA OT/IMYAETCA OT TOWA, K KOTOPOW OHU MPUBLIKAW, HO OYEBUAHO, YTO NEpes
BTOPOW rpynnoi BCTaHEeT JONONHUTENbHASA 3aAaua MO U3Y4YEHUI0 HOBbIX Npoueayp.

Crapas nHdopmauus 1 NpakTMKK ByayT Mewatb HOBbIM. 3amedant v Bbl, YTO MHOCTPaHLbI,
roBOpPs Ha BalleM A3blKe, MCMOMb3YIOT HECKONBLKO CTPaHHbIM NOPSAAOK C10B? Haw npumep, cyas
Mo BCeMy, aHaNnornyeH ABNEHUIO A3bIKOBON UHTepdepPeHL K, KOTa FrOBOPALLWIA JoNyCKaeT
OWMNOKN B UHOCTPAHHOM s3bIKe NOA BAUAHWEM POJHOTO.

MeHss ycTosBLmniics o6pa3s AeNCTBUN, NIOAN HEU3BEXHO CTaNKMBAKTCA CO CTapbiMU NPUBbIYKA-
M. ECIM OHY BbINONHAN YTO-TO aBTOMATUYECKU, TO UM NPUXOAUTCA NpUAaratb yCUnA, 4toobl
HE COoBepLLIaTh 3TUX AEeNCTBUI. ITO CNIOKHEE, YEM CO3HATENBHOE YCUME NPU U3YYEHUN YEro-TO
HOBOTO, U1, YTO HEMANIOBAMKHO, MOXET CTaTb UCTOYHUKOM Pa3apameHus.

— He noHu-
Maro, 3ayem

— Bce

HyXHO 6LLNO npekpacHo
MeHaTb paborano
aTOT U no-cTapomy.

npouecc...

Ecnu Bbl NoNpocute CBOUX CyLaTeNen M3MeHUTb CYLLLECTBYIOLNIA HaBblK UK 06pa3 AencTBui,
TO, BEPOATHO, CTONKHETECH C HEKOTOPbIMM Npobnemamu B MOTMBALMK. B Takux cnydasx cieayet
NMETb B BUAY HECKONbKO (DAKTOB.

Bo-nepBbix, U3MEHeHUs — 3T0 npouyecc, a He cobbiTre. He CTOWT aaTb U3MEHEHUI Cpa3y e
nocse nepsoro 06bAcHeHWA. 115 TOro 4ToObl CTapble HABbLIKK YUY U BbIpaboTanuch HOBbIe,
TpebytoTcs BPEMSA M NpaKTUKa.

Bo-BTOpbIX, BpeMeHHble Heyaumn 1 pasapaxeHine — 4acTb npoLecca. T TPYAHOCTM BOBCE
He 3Hauvar, YTo M3MeHeHUss HeBO3MOXHbI (XOTs BbIBAET U TaK), HO 3a4aCTYI0 OHU HENU3OEMHbI
Jae Npuv yCrnewHom pesynsrare.



MyTb y4eHnKa

BHELWHUE NPENATCTBUA

MpeactaBuMm, 4To Balll CyLIATENb NONYYM NAH MApLIPyTa, OH B XOpoluei hopme, MOAHOCTbIO
NOArOTOB/IEH U pBETCA B fopory. Ka3anoch Obl, HUYTO HE I0MKHO €ro 0CTaHAB/IMBATb.

Ho nHorga cam MyTb OKa3blBA€TCA TAKOB, 4YTO NPEYCNETb HAa HEM HE NOJly4aeTCA.

— Y10 3HauuT
«y MeHa HeT

ana 3toro
MapLpyTa»?

— TTo-moemy, ‘oHu
BCe-TAKM CKA3anu UATU

3TUM nNyTem. ThI BUAULIbL
Kakue-HUbyab AOpOXHbIE
Haku? YTo-TO AGBHO OHU
He NONAAANUCS...
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[naBa 1. C yero HayaTb?

BHellHVe YCI0BMA TaKKE MOTYT BbITh MCTOYHUKOM NPENATCTBUIA B 060 opraHusauuu. K npu-
MepY, Bbl XOTUTE, YTOObI KTO-TO U3MEHW CBOE NoBefeHne, Ho ByaeT im 3ToMy cnocobcTBoBaTh
OKpyXatollas cpeaa?

— 4 roTtosa
Hauatb
pa6oty

C 3TOW HOoBOMU

MeToAUKOU
no yxoay 3a
nauveHTamm.

Monyyaet nu YenoBeK, NpoLieALInit 0byyeHne, NonesHblie Matepuanbl, CIPaBOYHUKM UK BCMO-
moratefibHble CpefiCTBa, KOra Bo3Bpatllaercs Ha pabory?

<( — Kro-Hubyab J
NOMHUT, uTO
Tam Aanble?
4 3Haro, HaM
rosopunu
06 3ToM
Ha TpeHuHre, Ho
Y MeHs U3 ronoBbI
sblLneTeno.

Warning

/ ! E TTpeaynpexaeHue:

lFotosbr NpucTynUTL?
OTtnuuHo, 3arpysute 3Tu 13 nnaruHos,
a Koraa y Bac cCnetut peecTp, MpocTo
nepeycTaHOBUTE OMEPALIMOHHYHO CUCTEMY.




MyTb y4eHnKa

MoowpAtoTCsA N COTPYAHMKM 3@ TO, YTO MbITAIOTCSA YTO-TO U3MEHUTH?

— Pesynbrarer — 4 nerTaroch
cTanu xyxe, - BHeApUTL HOBYHO
FycragcoH. - _ mopenb KOHCynbTa-

LIMOHHBIX NPOAAX,
, O KOTOpPOW MBI FO-
— Bam nnarar m o sopunu. OHa npe-
He 3a TO, — = TR KpacHo pa6otaeT npu
4TO6bLI i nocTpoeHum
npoaaxu OTHOLLEHUIA
naaanu. C KnMeHTamu,
OAHAKO LMKN
npoAax npu Hei
\_ 3ameansetca.

~

— Ho mur
obcyxaanm, Kak
3TO Aenarb,
elle Ha cobpaHum
TPU MecaLa HasaA.
Y10 3HQUUT OHU
Ao cux nop
He Hay4unmce?

OLWMWBKN B KOMMYHUKALUH

MHoraa K Heyaaye MOXKET NPUBECTU He OTCYTCTBME 3HAHUI, @ TO, YTO YeNIOBEK He NOMYYU ACHbIX
NHCTPYKUWNA.
|

(=]

O
f@f L

e



MhaBa 1. C yero Havyatb?

Ha camom aene npo6nema He B cnocobHOCTAX cAylaTens, a B NpoBane KOMMYHIUKaLUK, KOTO-
PbI MOET MPOM30WATI MO CaMbIM Pa3HbIM NPUYMHAM. MIHOMAA TOT, KTO AaeT yKasaHus, Ha ca-
MOM flefie He 3HAeT Lein MaplupyTa.

— Hy, sHaere...
3TO rAe-To BOH
TaM... B TO

VN e MHCTPYKTOP 3HAET, Kyaa XOTAT 406paThCs ero nojoneyHble, HO He B COCTOAHUY afieKBart-
HbiM 06pa3omM coobLLNTb 3Ty UHDOPMALMIO.

3

— Tak, 3HauUT, BbI CHauana
rosepHeTe HaNpPago, MOTOM
ellie pas Hanpaso, MOTOM
Haneso u Hanpaeo. Her,

CTOMUTe... CHauasia Haneso,
a TTOTOM yxe

Hanpaso...

O

/N

bbiBaeT, 4TO YENOBEK, AAtOLL N YKa3aHuA, roeoput oaHO, HO Ha CaMOM Jiefie He 3TO UMeET
B BUAY UM e XO4YEeT CKa3aTb YTO-TO COBCEM Apyroe.

— Tak, 310 NnpumepHo
8 80 munax orcrona,
HO y BAC ocTanoch
He 6onblwe yaca ans Toro,
yTo6bI TyAa Aobpatbes.
A, AQ, MALWUHBI HeT,
HO nocTapaittech yx
CrpaBmTbCA, G elue Bam HyX-
Ho GyaeT caenatb
ABE OCTAHOBKM.




MyTb y4eHnKa

MpeacraBum, Hanpumep, 4To OAMH U3 CTYAEHTOB ANMCOH pa3pabaTtbiBaeT caiT A/ CBOEro AAau,
CMONb3ys BCE CBEXME 3HAHWUA MO yrpaBeHunio npoekTamu. Ho Yepes HeCKObKO Heflenb Y Hero
HauyMHaTCA Npobnembl.

MnaH He BbINOMHAETCA, YENOBEK, KOTOPbIV 3aHUMAETCS KOMMbIOTEPHOW rpad UKo, He ycnesaet
B CPOK, @ An3anH pasgena «fanepes» COBCEM HUKyAA He rOAUTCA.

3HaYmMT 1K 3TO, YTO CTYAEHT ANMCOH Ha CAMOM fieNie He YCBOWA BCel Heobxoamumoi nHdopmaLmm
Mo ynpas/ieHunio npoeKkTammn? Mnu xe oH AonycKkaeT owmnbKy HOBUYKA, HECMOTPS Ha BCE TO, YTO
Bbly4M Ha 3aHATUAX?

B03MOXHO, ero AAAs8 — HACTOALMIA «a[ACKNIA KIMEHT», KOTOPbIA He NpefynpexaaeT, 4To yesmaeT
Ha MecsiLl, 4aCTo MEeHSET NNaHbl 1 He Co00LLAaeT Ha NEePBOI BCTPeYe, YTO EMY HyXHa ranepes
Ha caiite. MpuynMHa MOXET BbITb 1 B 3TOM.

TaK MOXHO N1 CKasatb, YTo Npobnema B cTyaeHTe? HUcKoNbKO. Bee aeno B TOM, YTO HEAOCTaTKK
KOMMYHUKaLIMW MHOTAA MOXHO NPUHATb 3@ TPYAHOCTU B 0By4eHuN.

_\
<( — Ho knueHTbI Ha camom

Aerne HelOBOMbHLL TeMm,
UTO UM NPUXOAUTCA KAATb
OTBeTa Ha TesleqPOHHbIA
3BOHOK MO AeCATb MUHYT,
a B UTOre UM BCe paBHO
npuxoautcs

/
— Heobxoaumo
nposectu
TPeHWHr, 4To6bI
MOBLICUTbL ypOBeHb
obcnyxueaHua.

OT3bIBbI KITMEHTOB

npocTo
y6uiicTaeHHe. pasrosapusath ¢ po6OTOM.
\_ W, TTo-moemy, TpeHUHr no
06CNYXUBAHUIO KIUEHTOB
37Ol npobnemst
He pelwr...
. J

3avacTtyto iyylee, YTo MOXHO CleNaTb B TaKUX CUTyaLMsaX, — 3aMKcMpoBaTb npobnemy, paso-
6paTbCs B OTHOLIEHMAX U, MO BO3MOMXHOCTU, He HABPEAUTb CYLIATENAM.
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[naBa 1. C yero HayaTb?

ONPEAENAEM U BOCMOJIHAEM NMPOBEJbI

Mpu NOAroToBKE MaplupyTa BCeraa HeobXoaMmMo cnpaLinMBaTb ceds, Kakum OyAeT nyTellecTsme.
3HaHuA

® Kakas uHhOpMaLus Hy)KHa CyLIaTeNto Ans AOCTUKEHNUS ycrnexa?
® B KaKoll MOMEHT NpoLecca oHa NoHagobutca?
® B KaKkux opmarax nyyile BCEro ee npeacraButb?

HaBbiKkuK
® B yeM Hy}HO NPaKTMKOBATbCA CYLIATENSAM, YTOObI Pa3BUTh HEOOXOAMMbIE HABbIKU?
® KaKue ecTb BO3MOXHOCTU A1 NPAKTUKNT

MoTtuBauyus
e KakK cnywarenu oTHOCATCA K HOBOMY?
e ByayT M OHM CONPOTUBAATLCA NPOLEeCcCY N3MEHEHUIA?

BHewHue ycnosus
® Y70 BO BHELLHel 06CTaHOBKe MeLLAeT CyliaTensim o6nTbCA ycnexa?

® Y10 HEOBXOAMMO AN15 TOrO, YTOObI Y HUX BCE NOAYYNIOCH?

KommyHukauusa
e YeTKo nn cchopmynmMpoBaHbl Lenn?
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MONE3HBIE BOMPOCHI

CyLecTByeT Lenblil pag cnocob6oB Ans Toro, YTo6bl ONpeAentTh BO3MOMXKHbIE He0CTaTKu.
Bot a1 Hayana HEKOTOpPble U3 HUX.

e CnpocuTe cnyLiaTtenei, 4To MMEeHHO HYXXHO AenaTth ¢ MHbopmaunen? (Ecim oteeT byaerT:
«[1POCTO HYXKHO ee NoNYYnTb», 3aAaNTe YTOUHAIOLWMIA BONPOC: «/a, HO YTO MMEHHO HYK-
HO C Hel genartb?»)

e [Ipocneaute 3a HOBUYKOM W €ro AENCTBUAMM. 3aTem obpaTuTe BHUMaHKWe Ha 3KcnepTa
1 OTMETLTE OTNNYMS.

e [logymaiTe, cnocobeH v YeNoBeK CeNarh YTo-TO, ECNM OH OYEHb ITOTO Xo4eT. Ecnu
OTBET NOMOKUTENbHbIN, 3HAYUT, AeN10 He B 3HaHWAX UK HaBblKax.

e 3apaiite cebe TaKoi BoNpoc: «MOMHO K cienarb YTo-TO NOMUMO 0By4YeHuUs, YTO MOBbI-
CUT BEPOATHOCTb ycnexa?»

® [loTpebyeT M 3TO U3MEHEHUIA B HbIHELIHEM 0Opa3e AelCTBUN?
e Kakvmu 6yayT nocneactBus, eciv KTo-To A0NyCTUT OWnBKy?
e [IpeactaBbre cebe, Kak OyaeT BbIrAAETb UAeanbHbIN pe3ynbrar.

® MOXHO N NPEANONOMXMNTb, YTO Y KOTO-TO MOJYYNUTCA BCE NMPABUILHO C NEPBOro pasa,
WA e NOHaA00MTCA NpaKTUKa, YToObl 4OOUTLCSA HYHOTO YPOBHSA?

NMPUMEPDI

[laBaiite nonpobyem onpeaennts npobensbl Ha NPUMepe HECKONbKUX CLieHapueB.

CLLEHAPUH 1: MAPUAHHA

MapuaHHa ToIbKO YTO Ha3HavyeHa pyKoBoauTenem otaena IT-noaaepKy B CBOEN KOMMNAHMMN.
OHa OTNIMYHBIN cneumanuct B ccepe IT 1 Tenepb, NONY4YMB NOBbILIEHWE, OYAeT KOHTPONNPOBATL
paboTy NATY APYrux COTPYAHNUKOB B OTAENE.

HR-otaen nocnan ee Ha TPEHUHT ANA HOBbIX pyKOBOﬂ,MTEﬂEVI, rae OHa y3Hasa, KaK BeCTU AOKY-
MeHTaumnto, KacatoLlyca COTPYAHNKOB C no4yacoBoii oniaTtoin, n obecnedynsarb CBOEBPEMEHHYIO
M NOMHOLUEHHYI0 o6paTHyr0 CBA3b C HENOCpPeACTBEHHbIMM NOAYNHEHHBIMN.
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MhaBa 1. C yero Havyatb?

MepBble HECKONBKO HeAENb Ha HOBO A0MKHOCTM Aannck MapuaHHe Henerko. OHa 6bina 3aBaneHa
GymaxKHo paboToii, 1 eli NPUXOAMNOCH NPUAAaraTb MHOTO YCU/WIA, 4ToObl BCe yeneTb. [pu 3Tom apy-
rvie pyKOBOAWTENM, MOXOKE, BMOHE CNPaBASANCh C IOKYyMEHTamMK, no3tomy MapuaHHa crana comHe-
BaTbCsl, BCE M OHA AieNaeT NpaBu/bHO. HeKoTopble ee NoaYMHEHHbIE HaYanu onasabiBaTb Ha pabory,
11 OHa He MOIMIa Clenarb MM 3ameyaHune: He XoTena, ytobbl 3TO BbIMAAENO TaK, OyATo Tenepb OHa Bee-
MW KOMaHAYeT, MOTOMY YTO ee NoBblCckK. MapuraHHa nbitanacb NPUMEHUTb Ha NPaKTUKE Ty MOAENb
PYKOBOZCTBA, O KOTOPOW €l paccKa3anu Ha TPEHUHTe, U XOTA 3T0 a0 HEKOTOPbIN PE3yNLTaT C OfHUM
13 «TPYAHbIX» NOAYMHEHHDbIX, C IPYTMMM HUKaKoro 3ddeKTa He Habnoaanock. MoCcKoNbKy HoBble
nena Bce npubasnsnncb, MapraHHa He ycnesana BbINOJHWTbL BCE LWaryi B NpoLiecce pyKOBOACTBA.

B ntobom cnyyae oHa He BrojiHe yBEPEHa, YTo 3Ta MOfeNb PYKOBO/CTBA A0CTaTO4HO 3P eKTUBHA.

HavanbHuK N\apl/IaHHbI 3HAET, YTO Y HE€ BO3HUK/NN HEKOTOPbIE C/IOXHOCTU, N NOAYMbIBAET Opra-
HW30BaTb AN1A Hee A0MNONHUTENbHbIN TPEHUHT.

Kakue moryT 6bITb npenaTcTBus y MapuaHHbi:

® 3HaHUA;

® HaBbIKW;

® MOTMBALMA U OTHOLIEHNE;
® BHeLUHMe yCNOoBMS;

® KOMMYHMKaumMa?

«[lnartos» ansa MapuauHbl. besycnoBHo, npo6iema He B 3HaHUAX. MapuaHHa, cyas

Mo BCEeMY, 3HAET, YMO UMEHHO HYKHO feNnatb, Ho el HeobxoaMMo GonblLe NPAKTUKK Nog, py-
KOBO/CTBOM CTapLUEero ToBapuiya, 4tobbl pa3BuTb HaBbIKW, KOTOPbIE MOMOTYT el 3 HeKTUBHO
BbINONHATL CBOU 0653aHHOCT. Kpome Toro, y Hee Hej0CTaTO4HO MOTUBALUM 1 YBEPEHHOCTM
B cebe, 113-3a 3TOr0 OHA HE rOTOBA NPUMEHATL CBOW 3HAHWA HA NpaKTUKe. CneynanbHbIi
MHCTPYKTAX HayanbHUKa, BO3MOXHO, OKAXeTCA Gonee nonesHbiM, YeM AOMONHUTENbHbI Tpe-
HUHT, 1 HE NCKOYEHO, YTO B YCNIOBUAX PabOTbl TaKXKe NOHAL0OUTCS YTO-TO N3MEHUTD, YTOObI
MapuraHHa cmorna ycnesatb CO BCEMU AOKYMEHTaMM.

CLLEHAPUM 2: MAPKYC

[laBaiite BepHemcs K MapKycy, 0 KOTOPOM Mbl yNOMKUHaNM B Havane rnaebl, 1 pasbepemcs B €ro
cuTyaumu.

MapKyc NpoBOAUT ABYXAHEBHbIN ceMUHap no pa3paboTe 6a3 4aHHbIX Ha OCHOBE HOBOW TeX-
Honoruu. CemnHap NPOXOANT YIKe BO BTOPOI pas, U MapKyc nepecmarpuBaeT ero nporpammy,
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NOTOMY YTO OHa NoKa3anacb emy CANULIKOM NPOCTOi. ITo ObiN ero NepBbii, JOBONbHO HEPOBHbI
onbIT NpenogaBaHus.

N3HayanbHo MapKyc yaenun MHOro BpeMeHu NpuHLMNam co3aanns 6as faHHbIX 1, YTo6bI OC-
BETWUTb OCHOBHbIE 3 HUX — HampuUMep, Mo HOpManu3aumm 6asbl JaHHbIX, — UCMONb30BaN CBOM
cTapble y4eOHMKM.

Ha 3aHATUM, OHAKO, BbIACHUNOCH, YTO GONbLINHCTBO NMPUCYTCTBYIOLLNX B aYAUTOPUM — OMbITHbIE
pa3paboTUMKI, KOTOPbIE NPULLAN HA CEMUHAP CneLnanbHo paan HoBOM TexHonoruu. Hekoro-
pble Y4aCTHMKM anoBanucb Ha yHKLMOHaNbHble BO3MOXHOCTY TexHoNnorumn, n Mapkyc novys-
cTBOBan ceba GyATO Ha IK3aMeHe, KOTAa CNyLaren Nnonpocunm ero o6bACHUTb, noyemy cneayet
[eiiCTBOBATb JaHHbIM KOHKPETHbLIM CMIOCOOOM.

O KaKux HepocTaTKax cneayet nogymarb MapKycy, YToObl OTBETUTL HA BCE BOMPOCHI ayAUTOPUN:

3HaHWSA;
HaBbIKW;

MOTUBALIMA N OTHOLLEHUE;
BHELLHME YCN0BMA;
KOMMYHUKaLmMA?

«[lnartos» ansa Mapkyca. B nepsblit pa3 MapKyc cocpeiotoumnncs 60onblie Ha 0CHOBHbIX
HaBblKax pa3paboTku 6a3 AaHHbIX, O KOTOPbIX €ro ayAMTOPUA Yxe UMeNna npeacraBneHue.
OAHaKO cywarensm enCcTBUTENbHO HEA0CTABAO 3HAHNIM O PYHKLMOHANbHbBIX BO3MOXHO-
CTAX HOBOM cuUcTembl. Kpome Toro, MapKyc MOr CTONKHYTLCA C HEI0CTAaTKOM MOTUBALMK Y C/Y-
arenemn, KOTopble Bbin BbIHY¥AEHbI 4eMCTBOBATL HEMPUBbLIYHLIM AN ce6s obpasom. Eciu
OH HANPaBwT YCUAWA Ha TO, YTOObI €ro ayanTOPMA NPUCNOCOOUNACH K PYHKLIMOHANY KOHKPET-
HOVi MpOrpamMmbl, a TaKXe OTKpbINa Ans cebs ee npenmyLLecTBa, BTOPO CEMUHAP, BEPOATHO,
Oyaer HaMHOTO ycrellHee.

CLLEHAPUM 3: AJIUCOH

BcnomHum 1 06 AnnCoH.

AN1COH, MeHeaXep Mo NPOEKTaM B KOMNAHWUM, 3aHUMAKOLLENCA CO3AaHNeM CAlTOB, COrnacu-
Nlacb BECTV KypC MO YNpaB/ieHWI0 MPOEKTaMM B LWKOJE An3aiiHa. Ei npepctonTt paboTaTth B oC-
HOBHOM C BTOPOKYPCHVKaMW OTAENEeHUs XyJ0XKeCTBEHHOTO in3aiHa. BoNbLUMHCTBY ee CTyAeHTOB
18-19 N1€T, 1 OHK ByayT NocewlaTb 3TOT KypC Kak 0653aTeNbHblil.
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MhaBa 1. C yero Havyatb?

Yero MoXeT He xBaTaTb ayanTopun ANNCOH:

® 3HaHui;

HaBbIKOB;

MOTMBALMUM U OTHOLWWEHWI;
BHELLUHWX YCIOBUN;
KOMMYHMKaLmn?

«[lnarios» ana Anucod. OWNBOK B KOMMYHMKALWUK, CyaAs N0 BCEMY, BbiTb HE AOMKHO, OAHAKO
BCE OCTa/lbHbI€ acNeKTbl NpUAETCA 3aTPOHYTb. CTyaeHTbl ANMCOH He 061a4at0T JOCTATOYHbIM
OnbITOM PaboTbl U, BEPOATHO, KAKUMM Bbl TO HW BbINO 3HAHWUAMM B 06N1aCTV yNpaBAeHWUs Npo-
eKTamu. VIm npuaeTcs pa3BuTb HaBbIKM, YTOObI NPUMEHSATH MOJyYeHHbIe OT ANMCOH 3HaHUS.
Kpome Toro, ans ycnewHoro ycBoeHns HhopmaL M noHagobaTca 6GnaronpuaTHble yCIoBUS.
YunTbiBas, YTO KypC 06513aTeNbHbIN, @ CNeunann3alnms ee CTy[eHTOB — UCKYCCTBO U AN3altH,
AnucoH Heobxoanmo byaeT NocTapatbCs, YToObl 4OOUTLCSA HYHOTO YPOBHA MOTMBALUM

B ayAMTOpUN.

NOYEMY 3TO BAXHO

Heckonbko net Hasap s paboTana Haj NpeanoXeHnem A8 OAHOTO NOTEHLMANbHOIO KNMeHTa.

OH NpuLLIEeN B KOMNAHWIO, C KOTOPOW A COTPYAHMYAna, n ckasan: «Y Hac ecTb Npobaema BbICOKOA
TEKY4eCTU KaJpoB, U, YTOObl CHU3UTL €€ YPOBEHb, Mbl XOTUM MPOBECTV TPEHUHT N0 UCTOPUK KOM-
naHum».

Mbl no3BOAMAN cebe NPeAnoNoXuTb, YTO B BbICOKOIN TEKYYECTU KA pOB, BEPOATHO, BUHOBATO
He OTCYTCTBME Y COTPYAHUKOB 3HAHWUI 06 MCTOPUM KOMNAHUK, U CMIPOCUAN, He XOTAT N OHU, YTO-
Obl Mbl U3y4YnNU APYryie BO3MOXHbIE MPUYMHBI.

,£|,a, TOT KOHTPAKT Mbl TaK 1 HE NONYy4YUINn. Hy 41O XK...

B rmaBse 3 Mbl MOrOBOPUM O TOM, KaK CTaBUTb NPaBU/bHbIE Lien B npoLiecce 0byyeHns, Ho nepef
TeMm, Kak 106paTbCs [0 Leneil, 04eHb BaXHO ONpeaenTb, Kakue npobenbl Bam Npeactout Boc-
MOMHUTb U/ e KaKyto Npobaemy Bbl NbITaeTeCh PELINTD.

Ecnu Bbl He HayHeTe ¢ NpobenoBs, To 3theKTUBHOCTL BallKX pelieHnin 6yaeT noj BONPOCOM.
Bce, 4To Bam ocTaHeTcA, — 3TO NPeofoeBaTh Nponacti bonblworo KaHbLOHA N0 KaHaTHOMY
MOCTY.



Pestome

OfHMM 13 MOUX CaMbiX NOOUMbIX KNMEHTOB Bbina rpynna, pa3pabarbiBaBluas Ans CpeaHel
WKonbl 06pa3oBaTeNibHble NPOrpaMMbl, paccKasbiBallLne 0 BpeAe HapKOMaHMUM U anKkoro-
nv3ma. MNpepcraBnss MHe CBOW MPOEKT, CNeLannucTbl rpynnbl FOBOPUAN O TOM, YTO MHOTUe U3
npeablAywmx nporpamm hoKycrpoBanucb Ha MHdopmaumm (4To-To Bpoae: «3T0 TpybKa Ans
KypeHus Kp3ka. Kpak — 310 nioxo»).

Ho Heyenn KTo-To lymaeT, YTo AeTU NOACaXMBAKOTCSA Ha HAPKOTUKYM 13-3a HEA0CTATKA 3HAHMWIA
0 npucnocobneHnsx ans ynotpebneHns pasnnyHbiX BELLECTB UM e NOTOMY, YTO HUKTO paHb-
e M He TOBOPWA 0 Bpesie HapKOTUKOB?

M rpynna pewmnna cocpefioTo4nUTLCA Ha TOM, KaK BeCTu ce6s B He61aronpusaTHbIX CoLu-
aNbHbIX CUTyaLMAX, CBA3AHHbIX C HAPKOTUKAMM U ankoronem. [letu yyactsoBanu B pone-
BbIX UTPax, CTaBUNMN CLLEHKM 1 yCTpanBanu MO3roBoi WTYPM, peLlias, YTo HYXHO roBOpuUTb
B CIOXHbIX cuTyauuax. Mporpamma crana ropasfio nojesHee, Korga 3aTpoHyna peasbHble
npob6ensl B 06pa3zoBaHumn (Hanpumep, HaBbIKU NOBEAEHUA B COMHbIX COLMANbHbIX CUTYa-
LunAX).

Ecnn Bbl YeTKO MOHMMAETE, Yero MMEHHO He XBaTaeT B npoLecce 06y4eHus U HACKONbKO 3TOT
HeA0CTaToOK cepbe3eH, pa3pabaTbiBaemble BaMu Kypchbl ByayT HaMHoro 3 eKTuBHee.

PE3IOME

e YcneuwHbli npouecc 06y‘-IEHI/IFI O3Ha4aeT, 4YTo caywarenb He NPOoCTO Nony4yaeT HOBbIE 3HAHUA,
HO MOJET C NONb30W NX NMPpNUMeHATb.

e VlHorga npuUXoAnUTCA UMETb A0 TONbKO ¢ Npobenamu B 3HaHWUAX, HO Yallie 3HAHUA U UH-
thopmauns — BCEro NuLlb MHCTPYMEHTbI, KOTOPbIE HYXHbl YeNOBEKY /1A PA3BUTHSA HABbI-
KOB.

e [ins Toro yto6bl onpesenutb Npobenbl B HaBblKax, 3aganTe cebe Bonpoc: «MoryT in cnyware-
NN LOCTUYb HYXHOTO YPOBHSA KBannduKaLum 6e3 npakTukmn?» Ecnv oTBeT oTpruatenbHblii, To
noctapantecb 06ecneynTb BCe A5 TOro, YToObl CyWwaTeny TpeHMPOBAIN U pa3BMBaNU CBOU
HaBbIKU.

* Heo6X04MMO 3alyMmaTbCA O MOTUBALMUM 1 OTHOLLIEHU BALLUX CywwaTtenei. Ecan y HUX ecTb
HeobX0AMMble 3HAHUSA, MOYEMY OHM HE MOTYT A06UTbCA ycnexa?

® lI3meHeHus MOTYT AaBatbCA HENErKo, NOTOMY YTO y4allMMCA NPUXoaAnNTCA n36aBnATLCA OT VKO-
PEHNBLLUNXCA CTAPbIX HABbIKOB, N HYXHO BCerga 06 3TOM NOMHMUTB.
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MhaBa 1. C yero Havyatb?

° Opr)KaIOLLLaFI cpena AomKHa ObITb MCTOYHNKOM NOAAEPXKWM AnAa cnywarens. BepOﬂTHOCTb
ycnexa cylwecTtBeHHO CHMXaeTcAa, eCnu nioan CTanKmnBaroTca C NpenATCTBUAMUN, NbITaACb NMPU-
MEHWUTb Ha NPaKTUKe NnoJly4eHHble 3HaHUA.

® Horaa npobnema He CTONbKO B CMOCOOHOCTM K 06y4eHNI0, CKONIbKO B KOMMYHUKALUW UK
pykoBogcTBe. CBOeBpeMeHHOe 0CO3HaHWe 3TUX TPYAHOCTeN NMO3BOANT CIKOHOMUTbL Maccy
ycunun.

* Ecnm npobnema yeTko o603HauyeHa, Bbl MOXeTe ropasao 3 eKTrBHee BbICTPOUTL NpoLecc
06y4yeHus. Mepes TeM Kak NPUCTYNUTbL K paboTe, BCerga CTOUT NONbITAaTLCA ONPeAennTb AN
cebs 0CHOBHble NpobneMmbI.



